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Il. Contributions
The present doctoral dissertation has three major contributions. First, regarding theoretical

contribution, the current study adapted the process model of emotion regulation (Gross, 1998, 2015)
and made it applicable to studies in English language teaching. The study highlights the reality that
while teaching English, EFL teachers faced emotional situations in which they had to adjust their
cognitive process first and then make changes to their teaching. The study results show that the process
model of emotion regulation should not be understood as being stimulus-response processes or teachers
being affected by external factors leading to their emotional responses. It is a looping process in which
their emotions come and go and may be repeated. Therefore, the subject matter, and the teaching and
learning contexts both are specific matters leading to certain kinds of emotions of the EFL teachers in
the current study.

Secondly, regarding research methodology, this study employed a case study approach (Duff,
2008; Guba & Lincoln, 1994; Patton, 2002) to explore teachers' emotions in language classrooms. the
saturation of this case study was seen in the emerged patterns of teachers’ emotions related to students’
discipline matters and English learning in the classroom, for example, their lack of engagement or failure
to give correct answers. Thirdly, regarding pedagogical contribution, the findings of the current study
give insights into EFL teachers’ emotions including unhappiness, anger, irritation, disappointment, and
other negative emotions connected with students’ learning and behaviors. Thus, it contributes to suggest
implications for EFL teachers in different contexts and in Vietnam in particular to manage themselves

emotionally as in the following section.
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Il. Nhirng déng gop méi ciia luén an

Luan 4n nay c6 ba dong gop chinh. V& mat 1y thuyét, nghién ctru ndy da diéu chinh mé hinh qué trinh
diéu tiét cam xtic (Gross, 1998, 2015) va 4p dung nd vao cac nghién ciru vé giang day tiéng Anh.
Nghién ctru nhan manh mét thyc té rang trong khi day tiéng Anh, gido vién tiéng Anh d phai d6i mat
v6i nhitng tinh huéng cam xtic ma trudc tién ho phai diéu chinh qua trinh nhan thirc ctia minh va sau
d6 thuc hién nhitng thay doi trong cach giang day ctia minh. Két qua nghién ctru cho thiy khong nén
hiéu mé hinh qua trinh diéu tiét cam xac 1 qua trinh phan (mg kich thich hay gi4o vién bi tac dong boi
cac yéu t6 bén ngoai dan dén phan g cam xtic ciia ho. D6 1a mot qua trinh 1ap di lap lai trong d6 cam
xtc cua ho dén roi di va co thé 1ap lai. Vi vay, chu dé va bdi canh day va hoc déu 1a nhiing van dé cu

thé dan dén nhitng cam xtic nhét dinh cia gido vién tiéng Anh trong nghién ciru nay.

Vé phuong phap nghién ctru, nghién ctru nay sir dung phuong phap nghién ctru tinh huéng nham tim
hiéu cam xtic ctia gido vién trong 16p hoc ngoai ngit. Su bdo hoa ciia nghién ctru dién hinh nay duoc
thé hién qua cac kiéu cam xtc noi 1én ctia gido vién lién quan dén van dé ky luat cua hoc sinh va viéc
hoc tiéng Anh trong 16p, chang han nhu viéc ho thiéu tham gia hodc khong dua ra cau tra 10i dung.
Lién quan dén dong gop vé mat su pham, nhiing phét hién ctia nghién ctru hién tai cung cap cai nhin
sdu sdc vé cam xdc cila gido Vién tiéng Anh bao gdm khong vui, tirc gian, cau kinh, that vong va nhiing
cam xuc tiéu cuc khac lién quan dén viéc hoc tap va hanh vi ciia hoc sinh. Tir d6, gop phan goi ¥ nhiing
ham y cho gido vién tiéng Anh trong cac bdi canh khac nhau va & Viét Nam néi riéng trong viéc quan

1y ban than veé mit cam xuc.
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